Hostage negotiation: psychological principles and practices.
Resolution of hostage crises may take hours or days of intensely focused and stressful negotiation, requiring the use of virtually every crisis intervention strategy known to psychology and law enforcement. This article describes the nature of hostage crises and the factors that contribute to prospects for a successful resolution. Outlined are basic strategies of hostage negotiation and crisis management culled from the psychological and law enforcement literature. Recommendations are offered to civilians for surviving a hostage crisis. Finally, the article emphasizes the collaborative working relationship between mental health and law enforcement professionals that can have a lifesaving impact for citizens in peril.